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Over recent months, we have been working to develop our online account management service whilst 
improving accessibility for investors. To enable us to deliver this enhanced service, the technology that 
drives the website was upgraded on 15 April 2010.  
 
What will this mean to you? 
Whilst you will notice some differences to the appearance of the online account management web pages, 
there are a few other important changes that you should be aware of. These include; a new portfolio 
summary and upgraded security.  
 
• Portfolio Summary 
One of the greatest benefits the enhanced site will provide you the ability to view all of your Aberdeen 
Investment Trust accounts under one login. You will have complete control of this function, being able to add 
or remove accounts as and when required.  
 

 
 
• Registration and log in – enhanced security  
This upgrade incorporates an improved login and registration processes, and you will no longer be asked to 
provide a memorable date. In order to achieve this, we have been required to strengthen passwords.  
Accordingly, commencing 15 April 2010, all passwords must have a minimum length of 8 characters of 
which:  
2 must be alphabetical  
1 must be numerical  
1 must be a special character (e.g. % &)  
 
Our aim is to make the transition to the new system as smooth as possible for our clients. The following 
pages include detailed instructions for existing and new users. Should you have any queries please call our 
help desk on 0500 00 00 40. 
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Existing users  
You will initially be required to log-in with your existing security details, after which you will be required to re-
register in order to access the system. Re-registering for the service is a simple process and should only 
take a few minutes, providing instant access to the online account management system.  
 
The image below shows the standard log in page. If you are already registered, you will be able to upgrade 
to the new system via this page. 
 

 
 
� User ID – You should enter your account number here as you would have done in the old system 
� Password – You should enter your existing password as used for the old system 
� Select Log in to proceed 
 
Part of the upgrade is to ensure better security for you. To complete the re-registration you will need to: 
� Confirm your email address 
� Select and answer a security question 
� Select a new password 
� Select ‘Proceed’ to complete 
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Existing users - continued 

 
 
Registration is complete, click ‘Proceed’ to enter the new site. 
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New users  
When logging in for the first time, you will be taken through a simple but secure three step registration 
process, which will provide immediate access to account information, and allow you to make initial and 
additional investments online.  
 

 
 
Following successful registration, a verification code will be sent in the post to your home address. On 
receipt of this code, you will be able to make online switches and withdrawals from your account(s). 
 
 
 

 


